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We're here to help should you have any queries.
Call us on 0117 457 7784.
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Our role as SSAS administrator and professional trustee is to provide expertise and
service to you and your professional advisers in an efficient and consistent manner.

Our commitment to you is set out below.

Applications

SSAS application acknowledgement

On receipt

New SSAS application processing

2 working days*

Takeover SSAS application processing

2 working days*

Transfer discharge forms

2 working days?

Investments

Standard investment application

2 working days?

Property investment approval

5 working days

Loanback approval

5 working days

Unquoted equity approval

5 working days

Benefits

Processing a BCE

5 working days® 4

Establishing pension payroll

2 working days?

Death benefits

5 working days® 4

General administration

Regulatory correspondence

3 working days

SSAS valuations

Available 24hrs via client portal

Member fund splits

Available 24hrs via client portal

Cheque deposit

On receipt

Routine correspondence

3 working days

Professional Invoices

1 working day

Notes

1 Subject to full money laundering documentation.

On receipt of client documentation and sufficient liquid funds.

3 Onreceipt of client documentation and sufficient liquid funds. This will be established for the member
on the next available payroll date, of which there are three per month.

4  Subject to market valuation advice.
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